TCR Group - Senior System Engineer

Senior System Engineer

The Opportunity

We are seeking a highly skilled and experienced Senior System Engineer to join our IT Delivery team, focusing
on hybrid cloud technologies with a strong background in Microsoft technologies. The ideal candidate will play a
crucial role in leading the design, implementation, and management of our hybrid cloud infrastructure, ensuring

seamless integration and optimal performance of both on-premises and cloud-based systems.
A snapshot of what you will be doing here:

Implementation and Management:

Collaborate with internal and external stakeholders to implement hybrid cloud projects.

Manage and maintain hybrid cloud environments, ensuring high availability and disaster recovery
capabilities.

® Implement and manage [aaS, SaaS, PaaS solutions such as Azure Entra ID, Intune, Defender, Office 365.

e Implement and maintain security controls, monitoring, and alerting for hybrid cloud environments.
Continuous improvement:

o Ensure best practices and compliance with industry standards and regulations.

e Optimize the performance of cloud and on-premises systems.

® Implement automation and orchestration solutions to streamline operations.

Troubleshooting and Support:

e Provide ad-hoc advanced expert support for cloud and on-premises systems, resolving complex technical
issues in collaboration with our ServiceDesk team.

® Develop and maintain documentation, including architecture diagrams, SOPs, and troubleshooting guides to
facilitate the handover to the support team.

e Mentor and support junior engineers, fostering a culture of knowledge sharing and continuous improvement.

We are looking for an individual who:
Education and Experience:
e Bachelor’s or Master’s degree in Computer Science, Information Technology, or related field.
e Minimum of 7 years of experience in system engineering, with a focus on Microsoft related technologies.

Technical Skills:




e Proficiency with Office 365, Windows Server, Active Directory, Entra ID, and related technologies.
e Strong understanding of networking principles, including VPN, DNS, DHCP, and firewall configurations.
e Experience with cloud virtualization platforms such as Hyper-V and Citrix.

o Familiarity with DevOps practices (e.g., Azure DevOps, Git, CI/CD pipelines) and scripting tools such as
PowerShell, Azure CLI, ARM templates and Azure Bicep.

Certifications:

e Relevant certifications such as Microsoft Certified: Azure Administrator Associate, Azure Network Engineer

Associate or similar.
Soft Skills:
e Excellent problem-solving and analytical skills.
e Strong communication and interpersonal skills.
® Ability to work independently and as part of a team.
& We think you will love working with us:
® You will work with a top international team, headquartered in Belgium
e At TCR, we strongly believe in elevating others

e A company with short decision lines where our employees are central to the success of the company and
where we live by our company values

® You have the capability to adapt and drive change where necessary
e Since 1999, we have been pioneers in promoting sustainability within the aviation industry
® You also enjoy 30 days of holidays to maintain that perfect work-life balance
® We organize fun team activities - We also enjoy drinks on Thursdays!
® An environment where you can develop and grow. It's all about fun and passion!
Our company

TCR Group is the leading European provider of integrated solutions for Ground Support Equipment (GSE) in the
aviation industry. TCR offers rental, leasing, and maintenance services of GSE. We are headquartered in
Steenokkerzeel, have 1700+ employees and are operational in over 200 airports in 20 countries, in Europe, Asia
Pacific and North America.

At TCR Group, we foster a vibrant work culture characterized by informality, dynamism, and excitement. As a
member of our team, you'll find yourself immersed in a collaborative environment where every individual's

contribution is valued and recognized. At TCR-group, we work together as one team.

v/ Do you think we could be a match? We look forward to meeting you.

If you are passionate about IT Applications, possess the personal capabilities to excel in this role, and embrace a

hands-on, pragmatic mentality, we invite you to apply for this exciting opportunity at TCR.

Please note: we kindly request that agencies and recruiters refrain from contacting us regarding this job posting.




